DAHUA TECHNOLOGY

Customer
Flow Control
EPIDEMIC SAFETY PROTECTION SOLUTION

The solution
The Dahua AI-empowered people counting camera can automatically and accurately calculate
the real-time number of people entering the store. When the number of shoppers exceeds the
set value, the device will display on the monitor at the entrance of the Store that the number of
people inside is full, reminding customers to wait at the door. No extra employees are needed
to count customers manually at the door, which can help retailers reduce labor costs and
improve their management efficiency
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The solution

Key points

DEADY SECURITY

∙ Real-time display at entrance(s)
∙ Single or multiple entrances
∙ No extra employees are needed to
count customers manually

Improve Store Safety
and Business Efficiency
during Covid-19
By featuring thermal body temperature monitoring
and customer flow control, The Epidemic Safety
Protection
Solution
can
combine
two
technological advantages enabled by AI to

provide double value for retailers, assisting in
slowing the spread of the virus while creating a
safe in-store shopping experience for customers.

This solution ensures that the temperature of the people
entering the area is normal. It detects body temperature
in real-time. When the temperature reaches the threshold,
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an alert notification will pop on the screen and the sound
alarm will be triggered at the same time.

HIGH EFFICIENCY
HIGH ACCURACY
±0.3℃

（with blackbody）
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With built-in AI algorithm,
it can simultaneously
monitor a group of 30
people from up to 3-meter
distance,

SAFE AND
CONTACTLESS
Real-time warning for
people with abnormal
temperature.

This is a cost-effective solution that offers multi-functions and long-term usage for retailers. In addition to basic
monitoring features and securing operations during the pandemic, this system can also help retailers create
business value after Covid-19. With intelligent business analysis functions, it can help retailers understand their
customers better and adjust business strategies based on statistics such as customer profiles and preferences,
traffic flow during peak hours, the impact of weather and temperature on customer flow, etc.
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